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Summaries

Gyula Pulay

How can government promote the spread of organizational culture? —
Model and reality

The member states European Union tries to disseminate the culture of corporate social responsi-
bility (CSR) by five types of government measures: “sermons, carrots, sticks, ties and adhesives.
Based on this experience the article builds on the "mushroom™ model of organizational culture
dissemination. The model incorporates hard and soft government measures, the role of exem-
plary organizations, and efforts to create favorable environment for the spreading of the culture.
The culture of CSR is not the only one to be disseminated. In Hungary the State Audit of Hun-
gary and other high level state bodies tried to create the organisational structure of integrity, with
success. The article reviews and quantifies the impact of tools applied to promote the spreading
of the organizational culture of integrity. By doing so it demonstrates that the “mushroom” mod-
el works in practice as well.

Diana Orosz

Operational efficiency of the public service organizations —
the example of a waterworks

In my study | attempt to determine the operational efficiency of public service organizations
through the example of a water service. The selection of this topic was influenced by several
factors. The public accountability and efficiency of the public funds usage in the last period is
increasingly appreciated. In the case of public service organizations, the definition of value
should be based on the conceptual nature of the public service, since public services can be used
by everyone. After that, | present the specificities of the operation and management of public
service organizations, because these features, in my opinion, have a decisive influence on the
framework of the performance management system to be set up, together with the efficiency of
the operation.

In this study | attempt to set up a possible test model for management processes that is value-
based and can contribute to the efficient operation of public service organizations. My model
consists of three parts, defining a value system, creating a "valuation map", determining and ana-
lyzing risk elements. The model will be tested for a public service organization, which means
that the organization is characterized by operational efficiency.
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Richard Toth

Opportunities for the use of classification methods to support sampling
procedures in audits

The target of my article was to show how to support the State Audit Office of Hungary’s (SAO)
work in several areas by using classification methods in order to improve the quality of SAO’s
reports.

| presented the directives and guidelines of ECA, GAO, INTOSAI and NAO related to
sampling procedures and stratified sampling. | described the stratified sampling in the next sec-
tion. After this I provided a summary of literature in connection with classification methods fo-
cusing on the potential application area of cluster analysis and discriminant analysis in SAO’s
audits.

I showed the process of database construction in connection with child welfare services, us-
ing cluster analysis. After amending the databases with new metric and binary variables | pre-
sented the results of cluster analysis executed in two databases with various hierarchical, non-
hierarchical and TwoStep clustering methods for the year of 2015 using IBM® SPSS®® Statis-
tics statistical analysis software (version 23). In the end of the section | pointed out that in my
opinion this result could support the SAO in course of stratified sampling. In my point of view
the greatest challenge in the procedure of cluster analysis was to find the most adequate relevant
metric variables connecting to audit and cluster analyzing goals and to collect data. Concerning
the results of cluster analysis | presented some applying possibilities of discriminant analysis.

In the end of the article | summarized my recommendations. | strongly believe that apply-
ing classifical methods — primarily cluster analysis with discriminant analysis — can assist SAO’s
audit in several stages and analysis too, — including risk analysis - which creates added value and
thereby intensifies SAO's contribution to the ,,good governance” according to SAQO’s strategic
objectives.

Norbert Teski

Evaluation of healthcare institutions integrity based on the experience of the
State Audit Office

Integrity is the foundation stone of good governance. It is necessary to broaden the fight against
corruption, promote transparency and accountability, for a well-functioning state. The State Au-
dit Office supports the promotion of transparency of public expenditures and the protection of
public property. The quality and cost related to the healthcare are continuously focused on social
interest. Healthcare tax issues are one of the most significant expenditures of the general gov-
ernment finances, from that healthcare institutions receive the most support. The study examines
that internal control system and integrity of the healthcare institutions audited by the State Audit
Office contributed to the protection of public property, transparency and accountability. There-
fore, the study performs a comparative analysis based on the evaluated integrity surveys filled
out by public institutions and use the reports on the financial and asset management of health in-
stitutions published by the State Audit Office in 2016.
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Addm Nagy
Compliance kultiira erésitése a vizikozmii szolgaltato vallalatok esetében

In my thesis | have outlined the academic background of compliance, the development of corpo-
rate compliance and | tried to describe the conceptual elements of compliance, its position in or-
ganization, and its potential benefits. Besides the large private-owned multinational companies
in Hungary, there are more and more local companies-not just in the financial sector applying a
compliance approach in corporate management. The compliance organizational culture in Hun-
garian public service is not yet a commonly used approach.

Based on public website information, | have examined ten domestic water service suppliers
from point of view, to what extent have the elements of the compliance management system re-
quired for the establishment and operation of the compliance organization have been developed
in their organization. Based on these, could a compliance organization be established at a big
water service supplier. Based on this study and also on the corporate structure of the largest wa-
ter service supplier, | developed a possible compliance organization.

The implementation of a GRC system, presented in this thesis, can only be effective if all
employees of the company engages in a positive way and believes it will serve them and that it
really creates added value. They should understands that the added value of this system will also
facilitates their work and is not about another administrative nuisance that they have to put up
with and get through with.
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1. Szerzdink figyelmébe

A szerkesztség kéri a szerzoket, vegyék figyelembe a formai megjelenésre vonatkozd alabbi
szempontokat:

Terjedelem, kiegészitések:

A ,,Tanulmany” rovatban maximalisan 35.000, a tobbi rovatokban maximalisan 18.000 karakter
terjedelmil tanulmany koézolheto.

A tanulmany elejére 6t soros Osszefoglalot, valamint 3-5 kulcssz6 megnevezését és JEL-kod
meghatdrozast kériink.

A szdveget fajlban kérjiik leadni, lemezen vagy e-mailen. (MS WORD barmelyik valtozataban
lementve.)

Kb. 10-15 sorban révid 6sszefoglaldt kériink a tanulmanyrol angolul, valamint a cikkben szerep-
16 abrak és tablazatok cimét is kérjiik angolul.

Kérjik a szerz6 adatainak megadasat az alabbiak szerint: név, tudomanyos fokozat, beosztas,
munkahely

Széveg formazasa

Oldalméret: JIS B5 — 18,2 x 25,7 cm.

Margok: fent: 2,22, alul: 2,5, balrdl: 2,5, jobbrol: 2 cm; fejléc és 1abléc: 1,25 cm.

Betiitipus és betiiméret. Times New Roman 10-es, a jegyzetek 9-es betlimérettel.

Bekezdések: cim utan nincs behuzas, egyébként 0,7 cm, a bekezdések kozott sorkihagyas nincs.
Cimek: stilusbeallitas nélkiil, f6 cim és a fejezetek cimek vastag, az alfejezetek cimei vastag és
dolt betltipussal.

Szovegkdzi kiemelések: szimpla dolt betiitipussal.

Abrak, tablazatok:

Terjedelmi okok miatt kérjiik, hogy egy tanulmanyban legfeljebb 4-5 abra szerepeljen.

Az abrakat (pl.: térképek, diagramok, rajzok, fényképek) és tablazatokat megfeleléen formazva a
szdvegbe épitve kérjiik elkiildeni. A fénymasolassal, szkenneléssel késziilt abrakat nem tudjuk
elfogadni, mert a nyomda szamara nem megfeleld a mindségiik. Szines abrak kozlésére sincs
modunk. Mindenképpen sziikséges az abrak és tablazatok kiilon szamozasa (pl.: 1. abra; 2. abra;
1. tadblazat; 2. tablazat), s hivatkozasuk pontos feltiintetése a szovegkozben, zardjelben, dontve:
(1. abra) vagy (1. tablazat).

Az 4bra cimét az abra alatt, kdzépen elhelyezve, a tablazatok cimét a tablazat f616tt balra igazit-
va kérjiik elhelyezni. Az abrak és tablazatok alatt fel kell tiintetni a forrast is. Ha sajat készitésti
az abra, akkor a ,,Forras: Sajat szerkesztés, ill. Sajat szamitas.” megnevezést kell hasznalni.

Irodalmi hivatkozasok, jegyzetek:

Az irodalmi hivatkozasokat minden esetben kérjiik feltiintetni, a szerz6 vezetéknevét €s a kiada-
sat évét zarojelbe téve. PL.: (Conti 1993). Pontos idézetnél az oldalszam is sziikséges. Pl.: (Conti
1993, 76) vagy (Conti 1993, 76-86). A hivatkozasok ne labjegyzetként, hanem csak a fent leirt
formaban keriiljenek a szovegbe.

Az irodalomjegyzékben csak olyan tételek szerepeljenek, amelyekre a szovegkdzben hivatkozas
talalhato, s minden meghivatkozott irodalmat feltétleniil fel kell tiintetni az irodalomjegyzékben.
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A jegyzeteket kérjik a szoveg végén, szamozott formaban elhelyezni. A jegyzetek a f3szoveg
kiegészitéseit tartalmazzak, ne legyen benniik pl. abramagyarazat, hivatkozas.

A szdveg utan kérjiik beirni az irodalomjegyzéket, a kovetkez6 alapformakban:

Konyv: szerz6 (megjelenés éve): A mii cime. A kiadas helye: a kiadd neve.

Folyoirat: szerz6(k) (a megjelenés éve): A cikk cime. A folyoirat neve. (Az évfolyam sorszama),
a szam sorszama, a cikk kezdo és befejezd oldalszdma.

Gylijteményes kotetben szerepld cikk: szerzd(k) (a megjelenés éve): A cikk cime. In: A4 gyiijte-
ményes kotet cime. (szerk. vagy ed(s): Szerkeszt6(k) neve), a kiadas helye: a kiadd neve, a hi-
vatkozott irasmii kezdd és befejez6 oldalszama.

Példadk:
CRONAUGE, U. (1992): Kommunale Unternehmen. Berlin: Erich Schmidt Verlag
ALCHIAN, A.-DEMSETZ, Il. (1972): Production, information costs and economic

organisation. America Economic Review, 2. 775-795.

PETERI G. (1991): Az onkormanyzatok és oktatasi intézményeinek viszonya, finanszirozasi
kérdések. In: Onkormanyzat és iskola. (szerk.: Kozma T.) Budapest: Oktataskutat6 Intézet, 122-
154.

Koszonjiik!
Szerkesztoség



